This is the second pool we've owned but it's the
BEST POOL we've owned. The first pool was a
concrete pool and it was so difficult to take care
of. With our Mermaid Pool it's been so easy!
We have a friend that also has a Mermaid Pool
and he told us how low the maintenance was.

That was so important for us because we're so busy
with the kids and all their activities. | was really ea OO S
nervous about getting a pool but now I'm so glad we

did! It's expanded our living area. And Mermaid was
so awesome. Everyone was extremely helpful. We would
absolutely recommend Mermaid Pools and we have!

Our new pool was the best money we ever spent! We
now enjoy our backyard and summer kitchen with
friends and family almost every day! Mermaid’s level
of service was excellent. The whole process was a
great experience. And the pool is so easy to maintain,
we almost feel guilty. Our neighbors have a concrete
pool and they spend $200/month on a pool service.
Our Mermaid Pool is almost like zero maintenance. In
one year all I've done is put in 2 bags of salt and the
chlorine and ph and alkalinty have stayed the same.
Thanks Mermaid for all of your advice and help!!!!

“We loved Mark from the
beginning. We loved his

“...Thank you all for all your hard work. enthusiasm. Mark was so excited
We are very happy with the way it all turned out about the project. Other pool

and are well on the way to making the pool companies weren't. All they

area into the tropical paradise that we seemed to care about was getting
imagined it to be. Everyone at Mermaid has the pool in and getting their

been great to work with....Once again, thank money...We really felt Mermaid
you all so much for taking interest in making Pools met our expectations. We
sure that your customers are happy with your were very comfortable working
work. We would definitely recommend Mermaid with them. Everything went

to friends and family.” smoothly.

It's nice to know that our initial impression of
Mermaid Pools was the right one. We talked with
close to half a dozen pool companies before
deciding who to go with. We felt comfortable with
Mermaid Pools, from the first meeting with the
discussion our budget and what we ultimately
wanted to just this past weekend when they came
out to just check on things. We cannot say enough
about how wonderful this whole process has been.
It's been spectacular! We have already
recommended Mermaid Pools to three friends and
neighbors who have been watching the installation
progress. And, wow, if we had known our pool was
going to be easier to maintain than a lawn, we
would have done it sooner!

...It's been a year now and we are
enjoying the pool more than ever.
Care of the pool has been
everything you have said. In one
word...EASY! That was my biggest
objection to having a pool. My time
and costs to operate the pool is half
or less of what my neighbors go
through (with concrete pools). Our
impression of you and your work is
still outstanding and we
consistently recommend you when
the subject of pools come up!
Thank you for all your help!

“It takes longer to put away the hose than to clean
and maintain our pool! Ease of maintenance is
great! The smooth surface lets you stay in your
pool longer without your feet hurting....the finish is
kind on your clothing (no snags).




We are totally delighted with our pool and have

recommended your company to several people [ F\ 7~ r r ,
already. Again we thank you for all your time and J- \J (-] (—\ O O
for the beautiful job you did! Everyone that 9 IS < J .
worked on it were so friendly and professional...we

are SO pleased with the work and service that we I—
received. We are planning on spending this

weekend poolside.

Barbara & Dave P., Orlando, FL

Thanks for the nice pictures. | am sorry | could not stop and
revel in your accomplishments that day. It looks great. Just
what we wanted. Thanks to all the team for all their hard work
on our behalf.

Paula and Stephen T, Eustis, FL

Even though our pool isn't finished yet, | just spent an hour in
it doing water aerobics after an extremely stressful day.
There's something magic about the pool already. | feel like a
new woman. Thank you to all of you for all you do in making
things happen.

Debbie F., St. Cloud, FL

It was great working with Mermaid; we definitely feel the pool
was well worth the wait. Sometimes | just walk out onto the
deck and stand out there just because it's a nice spot to listen
to the trees and the birds. And that's something | really didn't
do before; we never really utilized the backyard. Now we're
out there all the time, and we aren't even swimming yet.
Please pass along my appreciation to Mark and Maria.

Anthony C, Eustis, FL

We are certainly enjoying the pool and have really enjoyed
working with everyone at Mermaid Pools.

Peter & Lorri F., Clermont, FL

We have been nothing but pleased with the service and
support from both you and Mark, and the painters. We are
finally swimming now that our enclosure is finished.
Thanks again.

Pete S, Minneola, FL

Been about a year and loving the pool..your help was
priceless...your technical expertise and assistance. Again
thank you.

Marty and Theresa M., Palm Bay Florida
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| would definitely recommend Mermaid Pools to family
and friends. Mark Slaby's personal interest and his
quality workmanship was superb. Maria also expressed
concern and interest in getting a quality job done. We
are enjoying our pool and have received many
compliments. Mark and Maria are fine people and we
wish them much success. If we can help towards that
end by passing on the "great work," we will.

Nick C, Lady Lake, FL

Everyone at Mermaid has been great to work with.
I've said it before, but | was actually reluctant to send
that first e-mail to Mermaid thinking our budget
expectations would be laughable. From our first
contact with Tracy and Mark, we were treated with
respect and were never made to feel like our little pool
was too small to bother with.

Don't ever hesitate to provide our contact information
for a reference to future customers. We would love to
encourage others to experience the same outstanding
customer service we received from Mermaid....I can't
say enough about the entire Mermaid team! You all
really know the meaning of customer service!

THANK YOU! THANK YOU! THANK YOU! to the
entire Mermaid team for our beautiful new pool! You
guys rock!!!

Ronnie & Chris W., Deltona, FL

We are really enjoying the pool. Everything is perfect.
We love it. Thanks again,

Scott and Donna S., Eustis, FL

Thank you for the finished job
You all did a good job. My regards to all.
Thank you very much.

Mary Lou and Karl S., Lady Lake, FL

Hope this note finds you well. We have had our pool for almost 2 years, and |
have to say | am so impressed with just how easy it is to maintain.it. | hate.doing
maintenance on anything, and our pool is nearly maintenance free---drop a couple
chlorine tablets in every month or two (basically whenever | think of it), and throw
the Aquajet in when there are leaves in the pool-THAT'S IT! There are always
more projects to do around the pool area, but I'm happy to say cleaning the pool'is
never a project on the list! Thank you for helping us build ourgbackyard paradise.

Daniel & Jacqueline, Longwood, FL
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